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2021-2022 Aˎˎ˕ˁˌ R˅ːˏ˒˔ 
 

 

 

 

 

 

 

 

 
O˕˒ Mˉ˓˓ˉˏˎ 

We partner with our community, strengthening the quality 
of life for our citizens by protecting individuals, families 
and those who are economically vulnerable while being  

accountable and outcome focused. 

 
 

O˕˒ Vˉ˓ˉˏˎ 

We Provide, Protect, and Serve with Excellence. 
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*all data unduplicated unless otherwise specified 



 3 

Cˈˉˌ˄˒˅ˎô˓ S˅˒˖ˉ˃˅˓ 
 

Cˈˉˌ˄ P˒ˏ˔˅˃˔ˉ˖˅ S˅˒˖ˉ˃˅˓ (CPS) 

CPS is responsible for receiving, screening, assessing reports of alleged  

abuse/neglect/dependency.   

 

¶ received 2,588 reports of abuse, neglect or dependency 

¶ accepted and assessed 1,773 reports 

¶ average of 65 children per month received in-home (mandatory) services 

 

Fˏ˓˔˅˒ Cˁ˒˅ S˅˒˖ˉ˃˅˓ 

Foster care is a temporary living arrangement for children whom the courts have deemed in need of  

protection from abuse or neglect by a caretaker.  Foster Care services must be provided to any child  

for whom the court has ordered a DSS legal responsibility and a child is placed in a licensed foster home,  

relative placement, or licensed facility.   

 

¶ 40 licensed foster homes in Rowan County 

¶ 270 children were served in fiscal year 2022 with an average of 169 children in care each month 

¶     total expenditure for the year was $1,829,252 with $616,257 paid to Rowan County providers 
 

A˄ˏː˔ˉˏˎ P˒ˏˇ˒ˁˍ 

Adoption Services connects families interested in adoption with children in need of a permanent home.     

 

¶ 23 children were adopted from DSS custody 

¶ 5 step-parent / relative / independent adoption studies were completed 
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A˄˕ˌ˔ S˅˒˖ˉ˃˅˓ 
The Division of Aging and Adult Services works to promote the independence and enhance the dignity  

of North Carolina's older adults, persons with disabilities and their families through a community-based 

system of opportunities, services, benefits and protections.  
 

¶ received 442 reports of abuse, neglect or exploitation of adults 

¶ 139 reports were accepted and evaluated for the year 

¶ 189 adults were served via Preventive Outreach 

¶ Director is Guardian of Person for 73 clients 

¶ 14 Adult Care Home Providers in Rowan County served up to 609 residents 

¶ served an average of 10 adults per month on Special Assistance In-Home 

¶ served an average of 52 adults per month with In-Home Aide services 

¶ served an average of 11 adults per month with Adult Day Care services. 

Cˈˉˌ˄ S˕ːːˏ˒˔ 
Title IV-D of the Social Security Act 0f 1974 created child support programs in the states.  The NC Child  

Support Services program was established to ensure that both parents will be responsible for financial  

support of their children according to their abilities.  Child support amounts are court-ordered and based 

upon the NC Child Support Guidelines, childrenôs needs and parental incomes.  NC Child Support Services in 

Raleigh receives, accounts for and distributes child support payments to custodial parties. 
 

Rowan County Child Support: 

¶ collected $9,676,998 for children in fiscal year 2022; 

¶ established paternity for 44 children; 

¶ administered 5,438 cases ongoing; 

¶ established or modified at least 386 child support orders, and 

¶ referred about 15% of cases under management to court for judicial enforcement. 
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E˃ˏˎˏˍˉ˃ S˅˒˖ˉ˃˅˓ 
 

H˅ˁ˔ˉˎˇ/Cˏˏˌˉˎˇ A˓˓ˉ˓˔ˁˎ˃˅ 

The Economic Services Division serves as the countyôs safety net for the economic wellbeing for the countyôs 

most vulnerable citizens by offering an array of benefits to enable our citizens to meet their basic survival 

needs.   

 

¶ Low Income Household Energy Assistance Program (LIHEAP) 

¶ Low Income Household Water Assistance Program (LIHWAP) 

¶ Crisis Intervention Program (CIP) 

¶ Share the Warmth Program 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Wˏ˒ˋ Fˉ˒˓˔ 

Work First is North Carolina's plan to help families avoid or reduce the need for public assistance, become 

self-sufficient and move into jobs. Work First is built upon the belief that all people have a responsibility to 

their families and community to work and provide for their children.    

 

¶ average of 9 new applications per month 

¶ served an average of 154 families per month 

¶ average monthly payment was $270 

¶ total expenditure for the year was $499,302 

¶ provided Work First Emergency Assistance helping 1 family with shelter and utilities, totaling                               

$600 

¶ $600 was paid to assist clients in finding and keeping employment 

 

    Hˏ˕˓˅ˈˏˌ˄˓ S˅˒˖˅˄ 

      3,863 

          603 

                       798 
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E˃ˏˎˏˍˉ˃ S˅˒˖ˉ˃˅˓ Cˏˎ˔ˉˎ˕˅˄ 
 

Cˈˉˌ˄ Cˁ˒˅ 

Day Care Assistance is a child care subsidy program for families who need help paying day care costs for 

their children from birth through 12 years old while they work or attend school. The Day Care Assistance 

program has limited funding, and children may be placed on a waiting list if funding is not currently 

available. 
 

¶ 36 child care providers in Rowan County received subsidy 

 

 

 

 

 

 

 

 

 

Fˏˏ˄ ˁˎ˄ N˕˔˒ˉ˔ˉˏˎ S˅˒˖ˉ˃˅˓ 

The Food and Nutrition Services Program is designed to promote the general welfare and to safeguard 

the health and well-being of the nation's population by raising the levels of nutrition among low-income 

households. 

 

¶ $70,404,382 was issued to an average of 11,700 households per month in fiscal year 2022.   

¶ New applications averaged 699 per month.    

Child Care Program Impact 

A Subsidized Child Care Social Worker struck up a conversation with a cashier at a local store. 

She discovered that the cashier is a grandmother providing child care for her grandchildren on 

her days off so that her daughter can look for employment. This grandmother is exhausted.  The  

social worker explained how subsidized child care works and returned to the store later with an 

application for the child care program.  Taking 10 minutes to assist a community member in 

need can make a world of difference.   


